
“We received immediate
resources for counseling service
providers that we need. Having
someone come speak with us

and make a safety plan in the ER
was very comforting and helpful
as I did not know how to help my

child.”
 

“We are so grateful for this
service. The whole experience

was a big surprise for us and we
wouldn’t have known what to do

without them. Were both
amazing. Such great guides for
us and walked us through the
steps and helped us figure out

what do to help our child.”
 

In order to receive government funding, CHD
is required by state and county policies to

charge for some of the services it provides to
the public. However, no one will be denied

clinical services because of an inability to pay.
Discounts are available based on family size
and income. There are no charges for CHD
Veterans Services. For more information,
please see the front desk. CHD does not

discriminate on the basis of race, ethnicity,
gender, gender identity, gender presentation,
sexual orientation, religion, creed, age (except

when program eligibility is restricted to
children, adults, or older adults), familial

status, marital status, source of income, and
disability. Language services, interpreters, or
other assistive aids are available at no cost.

For more information, contact Human
Resources, 541-962-8811, or TTY 

1-800-735-2900, or dial 711.

Center for Human Development, Inc. 

2301 Cove Avenue
La Grande, Oregon 97850

(541) 962-8800
www.chdinc.org

OHSU is leading a study about the CATS
program.  This study will help us
understand how youth who participate in
a program like CATS do over time; it will
also help CATS continue to improve. 

Crisis and Transition Services (CATS) is
a state-sponsored program, funded
through the Oregon Health Authority.

For more information visit
www.chdinc.org/cats

Center for Human Development, Inc.

"working for healthy communities"

Crisis and Transition
Services 

Quotes from Familes

CATS Program



About this Program
The Crisis and Transition Services
(CATS) program provides short-term,
intensive outpatient mental health care to
children and adolescents who have had a
mental health crisis and presented to an
emergency department or crisis center. 
 Youth in CATS may struggle with
depression, suicidality, self-harm, or other
mental health concerns.

To access the CATS program, your child
must have been seen in an emergency
department or family crisis center in
mental health crisis – generally, this
means having suicidal or aggressive
thoughts or behavior, or behavioral
problems affecting the safety of the child,
family or others. For some youth, CATS
may be an appropriate alternative to long
stays in an emergency department while
waiting to be admitted to an inpatient
psychiatric program.

Service Benifits

The CATS program provides
education about keeping youth

safe in the home, short-term
crisis support, brief therapy, and
connections to long-term mental
health services. Other services

available include in-home
therapy, family support with a
trained family peer, youth peer
support, and psychiatric care.

The CATS team works with the
family for 30-45 days, or until the
youth and family are connected

with appropriate outpatient
mental health services.

The CATS program serves youth up to
age 20 who might otherwise meet criteria
for psychiatric inpatient admission, yet are
determined to be safe to return home
with adequate support being in place.

Each family has a unique combination of
needs and circumstances that bring them
into the CATS program. CATS teams are
organized to be flexible and responsive to
families and to identify how to best meet
their needs. The CATS teams will help
youth and families to get connected to
support that may be needed when the
CATS program is completed.

Services Offered
Mental health care - psychiatric

Physical health care - pediatric or

Education support - developing and

Health insurance -support to navigate

Social supports - connection to

evaluation, medication management,
therapy, substance use support, peer
and group support

primary care

accessing educational accommodations

insurance coverage issues (private,
public, uninsured)

transportation assistance, food
support/SNAP, TANF, and housing
assistance


